
DATASHEET

ASSESS, MANAGE & MITIGATE
TRAVEL & TOURISM-RELATED 
RISK ON THE CLOUD
Managing the risk associated with properties, 

service off erings and activities in travel and tourism 

is essential to providing consumers with a safe and 

secure travel experience. However, it isn’t easy.

KEY FEATURES
& SERVICE OFFERINGS

We understand that every company has their own unique risk appetite and means of assessing 

safety performance and compliance. Our system adapts to your specifi cations to assess and manage 

suppliers on your terms.
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Intertek Checkpoint provides a solution to seamlessly manage risk, receive 

notifi cations when health and safety thresholds are not met, and generate key 

performance analytics.

When combined with the support provided by our team of HSE auditors and technical 

advisors, this ensures that your suppliers keep on top of non-compliance, address 

safety critical issues with a sense of urgency, and operate according to industry best 

practices.

ABOUT 
INTERTEK CHECKPOINT

The company was established in 2006 with the goal of being a single repository for the storing 

and sharing of Health and Safety information across the travel and tourism sector. 

Intertek Checkpoint supports some of the world’s largest travel businesses, from traditional tour 

operators through to global online businesses.
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MANAGED ON THE CLOUD
View audit results, compliance status and generate analytics via a 

simple, web-based interface.

CUSTOMISED TO YOUR REQUIREMENTS
Tell us which criteria and risk factors matter to you and weight your 

audits and self-assessments accordingly.

PINPOINT RISK FACTORS
Our risk analyses are grouped in to safety genres such as Pool, Fire, 

and Child Safety, which helps pinpoint exactly where suppliers are 

falling short on compliance.

SERVICE LEVEL AGREEMENTS
Exceptional service sets us apart from other service providers. We 

are proud to commit to client-specifi c performance criteria in every 

relationship we establish.

PRESERVE BRAND INTEGRITY
A serious health, safety or security incident can cause irreparable 

damage to your brand. Intertek Checkpoint is a key component of 

brand management for all of our clients.

DATASHEET

THE DUE DILIGENCE AUDIT SYSTEM
FOR THE TRAVEL INDUSTRY

ROBUST DATASET
What gets measured gets managed. Leverage the power of your data 

and generate compelling analytics to see trends and drive change.

QUALITY ASSURANCE
We systematically assure the quality of our audit results and the 

self-assessments your suppliers complete which allows you to have 

confi dence in the accuracy of your data.

REVENUE GENERATION
Share audit data and risk rankings with other tour operators or 

interested parties to generate revenue and increase your return on 

investment (ROI).

PEACE OF MIND
Take comfort in knowing that you will be alerted of any non-conformi-

ties that arise, and you have a team of technical advisors dedicated to 

timely defect resolution.

We are 100% focused on risk management solutions 

unique to travel, tourism and hospitality
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HOW INTERTEK CHECKPOINT
SIMPLIFIES RISK MANAGEMENT

Our clients include hoteliers, tour operators and online travel agents, maritime operators, tourism boards and 

ministries, restaurants and destination services.  Whether it is a hot air balloon excursion provider, a supplier of 

high risk food products to hotels, or a restaurant, we have tried and tested protocols to holistically mitigate risk.
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+44 (0)1438 567510

enquiries@checkpointsolutions.co.uk
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